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Not all members are aware of our compl BOVERRGR NE DOmanca eg 
services and what these services can do for them. The service that 
could benefit members the most and probably least known is our 
"Line of Credit". 


The Credit Union's Line of Credit is a personal loan that is 
only activated as needed. To receive a Line of Credit you contact 
the Lending Department and supply sufficient information to 
complete the application. A Line of Credit could be approved for 
any amount up to a maximum of $10,000.00. 


Once the Line of Credit is approved you can use this amount as 
you see fit. In some cases you may not have to pledge any security 
to receive the Line of Credit. There is no charge to receive a 
Line of Credit and the interest rate you pay when you activate your 
Line of Credit is well below credit card and overdraft protection 
rates charged by banks and trust companies. Flexible repayment 
plans are also available. The minimum required payment is 3% of 
the outstanding balance, paid monthly. 


There are many ways to use your Line of Credit: 


- overdraft protection; 
- write a cheque, don't use credit cards; 
- cash needed before payday; 
- emergencies; 
- home improvements; 
= take advantage of "on sale" items; 
- consolidation of debts. 
Remember there is no charge to receive a Line of Credit and 
you only pay a low rate of interest on the amount you use. 


David N. Reid 


Your Credit Union supports CRIME 
STOPPERS 
CRIME STOPPERS a as a 


It works! Call 522-TIPS 


Gas 4 CASH AWAD 


FROM YOUR 
LENDING DEPARTMENT 
FERNS AOI TSE 


EXCITING NEWS! } 


LOWER PERSONAL LOAN RATES! 
STARTING APRIL 1, 1993 
PRIME RATE LOANS! 

NEW CAR LOAN RATES! 
HOME EQUITY LOAN RATES! 


That's right! In response to 
your requests for us to offer 
more competitive personal loan 
rates, we are moving away from 
our old "single rate for all 
loans" policy and have adopted 
a new "prime" based interest 
rate systen. 


The Credit Union's prime rate 
loan (or best loan rate) will 
act as the benchmark rate from 
which all other personal loan 
rates will be based. 


We encourage you to call us and 
find out more about our new 
loan rates today. 


CHANGES TO OUR MORTGAGE LOANS 


Effective immediately 
1. We'll make sure you get the 


lowest interest rate available 
for the term you've chosen 
right up to the day of your 
mortgage closing. 

2. You can now increase your 
mortgage payments, once each 
calendar year, up to 25%! In 
addition to the privilege of 
paying a lump sum, anniversary 
date payment of up to 10% of 
the original mortgage balance. 
(Current H.M.E.C.U. mortgages 
also qualify to take advantage 


of this new prepayment 
privilege!) 
3% Af your home sits on 


government leased land - we can 
now look after your mortgage 
needs. 

4. Buying or refinancing a 
condominium home? We're now 
able to finance up to 75% of 
the appraised value. 


wed 
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The following is the 2nd part 
of our 4 part information 
series on "Shopping for Your 
New Home": 


CHOOSING THE RIGHT PRICE 


consider in 
right price 


Four areas to 

determining the 

range for you are: 

- Down Payment Available 

= Monthly Mortgage Payment 

= Other Debts 

- Price Range of Suitable 
Homes 


DOWN PAYMENT 


Usually, a minimum of 5% of the 
price of the home is required. 
When a home is purchased with a 
down payment between 5% and 25% 
of the purchase price, this is 
referred to as an NHA or "high 
ratio” mortgage. These 
mortgages were introduced 
through the National Housing 
Act in order to assist more 
Canadians in owning their own 
home. This privilege carries 
with it a costly premiun. 


A down payment of 25% or more 
will usually qualify for what 
is called a Conventional 
Mortgage. At the moment your 
Credit Union finances 
conventional mortgages only. 
Don't forget you still have 
until 1994 to use your RRSPs to 
help you purchase a home. 


MONTHLY MORTGAGE PAYMENT 


This payment varies according 
to: amount borrowed, interest 
rate, amortization (life of the 
mortgage) 


The general rule of thumb is to 
allow approximately 30 percent 
of your gross income (before 
deductions) to cover your 
monthly mortgage payment 
(including taxes). The 


following example shows these 
factors and will assist you in 
what 


determining 
afford. 


you can 


Your Gross Income $2,000 
Spouse's Gross 

Income $2,000 
Other Income Smeerniel: 
Total Income: $4,000 
Multiply by 30% equals 
maximum monthly payment $1,200 


OTHER DEBTS 


Another rule of thumb is to 
allow approximately 40 percent 
of your gross income (before 
deductions) to cover your 
monthly mortgage payment 
(including property taxes) plus 
payments on any other debts you 
have (eg. credit card payments, 
car loan, etc). 


PRICE RANGE 


By knowing the amount of your 
down payment and your maximum 
monthly payment, you can 
determine the maximum price 
range of homes you can afford 
that you can look at. Our 
Credit Union Mortgage Lending 
staff will be happy to help you 
right over the phone if you 
need assistance with the price 
range calculations. 


RANA 
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The Credit 
Union held 
two seminars 


late last 
year, one on RRSPs and the 
other on Retirement Income 


Funds and Financial Planning. 


We thank the members” that 
supported our efforts in 
attempting to keep our 
membership fully informed and 
educated in these very 
important areas. Your comments 
are important so we may bring 
you the information you require 
to make informed decisions for 
your retirement. 


Ls Did you attend our 
seminars? If not, why not? 


.2. Would you like us to hold 


other seminars? On what and 


when? 

Bis Do you utilize the 
materials your Credit Union 
provides, ie. booklets, 
pamphlets, newsletter notes, 
personnel? 


We are here to assist you. 
Please use the resources you 
have at hand. If we do not 
have the answer immediately to 
your question we have the means 
to obtain it for you in a short 
period of time. 


Your Credit Union continues to 
prosper and with this- our 
mandate is service to you the 
member. Watch for new areas of 
"membership help" in the 
future. 


FOR YOUR CONVENIENCE 


Please use the blue comment 
cards or the white suggestion 
cards located in both branches 
and place them in the boxes 
provided so we can serve you 
better. 


BE LIKE THE WISE OLD OWL 


AND SAVE FOR TOMORROW! 


Note: Are you depositing now 
for this year's RRSP deduction? 
Why wait till next year. We 
have payroll deduction to make 
it easier for you to save and 
you get the added bonus of a 
tax deduction. This is a WIN, 
WIN situation. 


PBRRPUORRERLOMS. 9 Ate NES THRE  OGAREYL R R  NRI 
HOURS OF OPERATION 


Monday, Tuesday, Wednesday 


9:30 a.m. 


230 avi. 


and Friday 
to 5:00 p.m. 
Thursday 
to 6:00 p.m. 


Telephone hours begin at 9 


A.M. 


Machines, 
branch, 
hours a day, 


Our Automatic Teller 
located at either 
are available 24 

7 days a week. 


PRINTS FLATS LT ENTS Oe EN RE ND 


Our 


mailing 


addresses are as 


follows: 


50 Jackson St. W. 


Hamilton, 
Telephone No. 


Fax No. 


Ontario L8P 1L4 
(416) 526-7244 
(416) 526-0334 


755 Concession St. 


Hamilton, 
Telephone No. 


Fax No. 


If you 
bottom 
in at 
branch 


Name: 


Ontario L8V 1C4 
(416) 575-8888 
(416) 575-3104 


DO WE HAVE YOUR 
MOST RECENT 
ADDRESS? 


HAVE YOU MOVED 
OR CHANGED YOUR 
PE GL EPH One 
N U_M BER 
RECENTLY? 


have, please complete the 
of this form and hand it 

the counter of either 
of the~-Credit Union. 


Account No.: 


New Address: 


Postal Code: 


Telephone No: 


MEMBER SERVICES: 


CHEQUING SERVICES: 

* Low Cost Chequing Accounts 
That Pay Interest 

* Overdraft Protection 
through a Line of Credit 


SAVINGS SERVICES: 

* Share Savings 

Daily Interest Savings 
Special Deposit Savings 
Advantage 60 Plus 


+ & + 


DEPOSIT SERVICES: 

* Short Term Deposits 

* 1-5 year Term Deposits 

* Term Deposits as low as 
$200 for members 18 years 
old and younger 


REGISTERED PLAN SERVICES: 

* Registered Retirement 
Savings Plan 

* Registered Retirement 
Income Funds 


LOAN SERVICES: 

Personal Loans * Car Loans 
Consolidation Loans 
Mortgages 

Credit Disability 
Insurance 

* Free Life Insurance 


+ + + 


PAYROLL SERVICES: 
* Direct Pay Deposit 
* Payroll Deductions 


ADDITIONAL SERVICES: 

x Automatic Teller Maren 
at both locations 

Interac and Plus Systems 
Utility Payments 

Travellers Cheques — 
Travellers Insurance 
Money Orders — 

Safety Deposit Boxes 

US. Cash... 

Passport Guaranice 
Transfers by Phone oo 
Transfer of Funds by ie 


+o te eH ee 
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A MESSAGE FROM THE GENERAL MANAGER 


INTRODUCING ....... CU-LINE (905)526-7721 


On January 15, 1994 your Credit Union will be offering a FREE 
automated telephone service line. The Voice Response System will 
provide you with more information and faster service at no cost. 


CU-LINE is available seven days a week, day and night. If you have 
a touch tone telephone,your account number (Personal I.D.#) and 
your confidential PIN # for our ATM, you are all set to use our 
newest service. If you do not have an ATM card, call or come in to 
one of our offices and our staff will assign a PIN# to your 
account. 


Account Balances, transfers, interest rates and leaving messages 
are all available free through our Computerized Audio Information 
System by directly accessing your account. After April 1st,1994,a 
service charge of $3.00 will be applicable if you request these 
services by phone from one of our staff. Use CU-LINE its FREE. 


For further details, please see the enclosed brochure 
or drop into one of our offices! 


Recently your Credit Union made a 
donation to the Children's Wish 
Foundation. This worthwhile 
charity provides wishes to 
seriously ill children and their 
families. 


The picture shows Dave Madison 
(left) from the Hamilton Wentworth 
Police Association accepting the 
$350.00 donation from our 
President, Mike Kay. 


Your Credit Union supports CRIME 
STOPPERS 
CRIMEes) OPPER SS. = . = 


It works! Call 522-TIPS 


AMONWY MOUSLY 
ARN A CASH Ful vr Pa 
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CONTROLLER’S 


CORNER 


Now that Christmas and New 
Year's are over it is time to 
think about tax planning for 
1993 and 1994. 


all your 
deposits 


© Have you made 
eligible RRSP 
for last year? 


© How about this year? 


© No Money! - We have an 
RRSP Loan sale. Check us 
out! (more information 
contained in thas 
newsletter and flyer) 


« How about payroll 
deduction - the painless 
way to save tax dollars! 


& Are you turning 71 this 
year or in the next few 
years? We have the 


information you need! 


For an excellent 
publication on Member 
Retirement Services pick up a 
copy of the Credit Union's 
booklet "RRSP The Basics" an 
easy to use guide. 


If you are 65 or older and 
not collecting a company 
pension, we can show you how 
your RRSP funds can earn a 
$1,000 income tax deduction 
when converted to a RIF! 


PENSIONERS 


1994 is the last year you 
can put up to $6,000 of company 
pension funds into a _ spousal 
RRSP. Don't miss this last tax 
shelter. Your spouse may be 
eligible for a $1,000 tax 
deduction, call us for more 
information. 


_covered. _ 


LENDING 
DEPARTMENT 


Our new car loan _ sale 
promotion was a great success. 
Thanks to all our members for 


supporting our Credit Union 
when financing their new 
vehicles!! 


WE HAVE THE ANSWER 
TO YOUR CREDIT 
NEEDS..... 


Need additional credit?? 
Talk to one of our Lending 
Services Representatives today. 
Whether your needs would be 
best solved by our personal 
Line of Credit, a no fee Credit 
Union Mastercard, or a personal 


loan, you will always find us 
very approachable .....; and 
flexible!! 


WHY YOU NEED 
CREDIT UNION LINE OF 
CREDIT PROTECTION... 


Anyone who's ever written 
a cheque with not enough money 
in their account to cover it 
will tell you: Lots 
embarrassing. It's expensive 
..- financial institutions charge 
a service charge for cheques 
that are "NSF", or returned 
unpaid due to insufficient 
funds. It's time-consuming... 
you end up running to your 
branch and transferring funds. 
And perhaps most important, it 
can harm your valuable credit 
rating. 


With a Credit Union Line 
of Credit you do not have to 
worry. If you ever write a 
cheque with insufficient funds 
in your account, you're 


| TIPS FOR 
| ATM SAFETY 


/ Keep your card and PIN 
separate. Memorize your PIN. 


/ Choose only well-lit ATMs and 
park near them. 


Y Have your card and all 
necessary forms ready before 
you step up to the ATM. 


STARTS RiNeraUN Wen eryGauea ue 


JANUARY 4, 1994 / Cancel transactions and 


return later if anyone or 
anything seems suspicious. 


y, , . 

ENDS ee ee 

MARCH ike 1994 / Keep your receipts to verify 
them with statements. 


/ Immediately report your card 
if lost or stolen. 


/ Never give out information 
regarding your account or your 
O PIN over the telephone. 
@ * i SAR et ae ee oe Pe es ee ee 


The following 
members were 
winners in our 
Credit Union Day 


ry N contest: 
TODAY FOR Cheri Nobert, Sandy Grimbly, 
Jennifer Giglia, Paul Smith, 
MORE Clive Ottaway, Robert Grubb, 
Sheila Margerison, Yvone 


ORMATION Bonitatibus, Donald Reekie, 

INF Malcolm Beam, Alan Little, Dan 
Vyce, Betty Carter, Doug Clark 
and Nick Roundis. 


*Subject to change CONGRATULATIONS TO THE WINNERS 
without notice. AND THANK YOU TO ALL THE 
MEMBERS WHO PARTICIPATED! ! 


HOURS OF OPERATION 


| Monday, Tuesday, Wednesday 
and Friday 
9:30 a.m. to 5:00 p.m. 
Thursday 
9:30 a.m. to 6:00 p.m. 


Telephone hours begin at 9 
A.M. Our Automatic Teller 
Machines, located at either 
branch, are available 24 
hours a day, 7 days a week. 


ESTAS AE LIYE UEP NANT ENTE LTRS TT EL I 


Our mailing addresses are as 
follows: 


50 Jackson St. We 

Hamilton, Ontario L8P 1L4 
‘Pelephone No. (416)526-7244 
Fax No. (416) 526-0334 

it 

755 Concession St. 
Hamilton, Ontario L&8V 1C4 
Telephone No. (416) 575-8888 
Fax No. (416)575-3104 


DO WE HAVE YOUR 
MOST RECENT 
ADDRESS? 


HAVE YOU MOVED 
OR CHANGED YOUR 
T Bo BoP a Orne 
N U M B E& RK 
RECENTLY? 


If you have, please complete the 
bottom of this form and hand it 
‘in at the counter of either 
branch of the Credit Union. 

i 

Name: 

Account: No.: 


New Address: 


Postal Code: 


Telephone No: 


(EL ACLS PATS RD NIT SIE TLS LRN A DEAL LEE OLD 


MEMBER SERVICES: 


CHEQUING SERVICES: 

* Low Cost Chequing Accounts 
That Pay Interest — 

* Overdraft Protection 
through a Line of Credit 


SAVINGS SERVICES: 

* Share Savings © 
* Daily Interest Savings - 
* Special Deposit Savings 
* Adve aoe 60 hie 


DEPOSIT SERVICES: 

* Short Term Deposits — 

* 1-5 year Term Deposits 

* Term Deposits as low as 
$200 for members 18 years 
old and younger © : 


REGISTERED PLAN ee 

* Registered Retirement 
Savings Plan 

* Registered Retirement 
Income Funds 


LOAN SERVICES: 
Personal Loans * Car Loans 
Consolidation Loans 
Mortgages 
Credit Disability 
Insurance — 

* Free Life Insurance 


PAYROLL SERVICES: 
* Direct Pay Deposit 
* Payroll Deductions 


ADDITIONAL SERVICES; _ 
x Automatic Teller Machines 
at both locations — 
Interac and Plus Systems 
Utility Payments 
Travellers Cheques = 
Travellers Insurance 
Money Orders : a 
Safety Deposit Boxes : 
US. Cash — 
Passport Guarante 
: Transfers by Pho 
Danser Te 
ine ee oo 
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